Welcome Message
from Patient Forum
The patient forum was set up in 2008
to provide the practice with patient
views on new and existing services.

Contact the
Practice
Benfield Park Healthcare &
Diagnostic Centre,
Benfield Road, Newcastle upon Tyne,
NE6 4QD

The forum is made up of a group of
t: 0191 282 1010
volunteers who are registered at the f: 0191 276 5731
practice.
New members are welcome to join us,
please inform a member of staff.

e: benfieldpark.medicalgroup@nhs.net
w: benfieldparkmedicalgroup.co.uk

Avoid the from Queue - Free App
Download our free app on your smartphone to book and
cancel appointments or to order your prescription. The app
is available on Apple’s Store or Google Play Store. Please
search “SystmOnline” and download today.

Signposting Service
Our signposting service identifies patients’ needs and actively engages with
community and voluntary sector organisations to help meet the needs of the
patient. Benfield Park Medical Group is currently referring patients to
Newcastle Carers, Newcastle Young Carers, Age UK befriending service and
HealthWORKS. For further information, please see Julia our Nursing Assistant.

Practise Allotment

Can you help us with our allotment?
The practise has two allotments and we are looking for patient volunteers, for
more Information ask a receptionist.
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Practice Website
Please visit our website http://benfieldparkmedicalgroup.co.uk for the latest
news and updates on the practise.
You can also book appointment and order your medication online. Please ask
one of our reception team for further information on how to access this
service.

Newcastle Can
Most of us are aware of changes we could make in order to lose weight and get
fit, but doing it alone can sometimes feel like an uphill struggle.
So let’s come together as a city to change the way we live, work and play, and
help make Newcastle the healthiest, happiest city it can be. Please check out
the website for further details at www.newcastlecan.com

Think Pharmacy First
We know that people visit their GP with minor illnesses, which their local
pharmacist could help with. By visiting your local pharmacy, you could save
yourself the time and with no appointment needed, you can just walk in at a
time convenient to you.
What are minor illnesses?
Aches and pains
Allergies
Colds and flu
Ear care
Eye care
Stomach aches
Head lice
Any skin or mouth problem
Can I get free treatment?
If you don’t normally pay for your medicines, then you don’t need to pay with
Think Pharmacy First- you can get them free and over the counter from your
local pharmacist without the need to see your GP.

